














































To gain support for Heart & Soul in your community, clear, concise, and genuine messaging that resonates with the listener is key. For instance, you 
may be standing in the checkout line at the grocery store and a fellow member of the Parent Teacher Association is ahead of you in line. It’s the 
perfect opportunity to tell him a little bit about Heart & Soul!  
Or, perhaps you and a few others want to tell your council representative about Heart & Soul, because you know that support from elected officials 
is critical to bringing others on board. You all come together to discuss your strategy. Developing relevant messaging that connects with your 
elected officials is a key strategy to garner support for Heart & Soul.  

 
Setup  
Supplies: computer and projector to watch Heart & Soul videos (or participants could watch them prior to the activity), flipchart paper  
Steps 

1. Begin the activity by reading this text or create something similar:  
“We know some of the basics of Heart & Soul, and we have talked about what we need to do to help our community get ready for Community Heart 
& Soul. Much of our readiness will build on the strengths and the connections in our town, and we will work on the areas that need to be 
strengthened. Another part of readiness work is spreading the word about what Heart & Soul is all about, and why we think it is important. This is 
what we are going to practice today.”  
 
2. As a large group, talk about why you think Heart & Soul is  
important for your town. Someone can write the main points on a flipchart. This large-group conversation will warm everyone up!  
 
3. Divide into pairs. One person is the speaker, and one is the  
listener. Pairs should be distributed throughout the room.  
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